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L Introductio n 

TED slarted in 19&1 from Saul Wurman's pn-mise of a pow...-ful 
corn.'.".gt'I"IC<' among I:ltr-.... fields:: lechnology, ""Iertainnu.>nl and design. 
Although nol '-ery stlff<'5sfu1 in the be-ginning, the TED conf.........,.. became 
an in"it.J.l:ion-only annual •• .. ""1 bringing logether high-profile spe.U:;ers and 
influenl:ialll.udience 0\I.'ll\bers &om. many fi .. lds. In 2001, TED was acquired 
by nwdia ""tre-pr .......... Chris And.,.,;on's non-profil and. aft.". also starting 
the TElXJIoba.! ....-ies of inlernal:ional .. , ..... "', in 200& the TED Talks audio 
and video podcM'" w ..... released free online 10 consi:de.-able and immediale 

'PkD. U</1O ... , .10* __ .o.,.r"""" , C~ of-tw.!. _'\ha",,,m:.._ c~_ 
Snno<n, 1Iabq-1k>IjoIi u ........ Iy. _~c.I<P-<_.o. 

'Pl.D ..t.m_t .Io*J"fUII ..... 0.,..,'-"1. CdU!< ofP«:""~ Abo""""m:.. _ c_~_ 
Snno<n, ~-BoIJOIi u."""'Iy. /rrJfo1< cl<P-< .••. 
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suC«'ss. According to t<'<i.com, "by 2!Xl9, the numb<>r of TED Talk views had 
grown to 100 million views, making li, ten,et hero<>s out of sp<'dkers like Jill 
Bolte Taylor and Sir Ken RobimonN 

( - , 2(15) and in 2012, TED Talks had 

recorded its one billionth view. MOl"<' than thirty years aft .... its inception, 
TED has become a viral video phenomenon inspiring f"'"Ople world-wide, 

captivaling more and more people's attention with new vid eos, spin-off 
ASsociated events IUld <'<iuca tional projecls such as TED-ED. 

TE D Talks videos are generally video rerordings of presenta tions or 
p<.'"<f0nnart<."e5 at live, public TED ... ·<'I.'Is. In 2015 u... TED Talks website includ ... 
0\...., 2(XXl videos, most of which have tmn<.cripts, ratings and number; of views 
and sh",...s associat<'<i. 

The online- st"""'"'S of TED talks videos is attribuled by Orris And ...-son 
to IUl apP""tite for ideas conummicated in an inspirational wa y - w hich was 
nol a " top-down planN

, but rather a "bottom-up p het\Ofi"ll'1lO1lN
, transforming 

the event from "Ill' elitist lalking .hop to an idrus platfOffil"(CadWalladr, 2(10). 
Howev .... , this phenomenon also h as ils critics w ho think TED Talks 

l ..... d to u... O\~\plification of scienco.> and turn scienco.> cotlUlltmication into 
popular infolainmenl, or as one critic puts it: "middlebrow megach trreh 
infot..inrneflt"(Bratton, 2(13).lhe same author claims "u... key rhetorical d......x-.­
forTID Wks isacombmationof epiphany and per.;onal testimony (an epiphimony 
if you like) through which u... speaker shaws a ~ journey of insight Ill,d 
n'alisation, its triumphs and tribulations" (Bratton, 2(13). 

Taking this into consid .... ation. il becomes int .... esting 10 inve-stigale 
u... format of TED Talks videos from the perspective of video production, 
but also obs.-rve discursive practices in n'lation to viewer perception as 
recorded by the ratings on the t<'<i.com website . 

II . Re . e.llching TED T.dks 

The amoWlt of online attention rec<';ved by TED Talks has caphued 
u... intere-st of n'S<'"afChern in many differenl fields in the last few years. Some 
academics discuss Ol\ the tlS<' of such ront<'l.,t for education (Roman<.-Il..i, Cain &. 

McNamara. 2014; Rubenslein, 2(12) while other-s focus on sci"""", popularisation 
through TED Talks online videos or IlS(' u... transcripts to drive compulational 
linguistics 0<" machine Je.aming projects (Ro=;ruu, v..IegJise &. Esteve, 2(12) - as 
the site provid .... good quality audio-video recordings with ti."....stamped 
transcripls for almost all videos. 
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A r,-",,,,,t in-d."th graduat .. --1 .. v .. 1 invl'Stigation of TED talks within 
u... th..oretical fran, .. work of Gem .. 'Jluoory (n...wuSS<'rt, 2(14) looks at visual 
communication in th .. TED Talks by comparing th .. m to th .. genre of the 
~ rord!'r'!'!lC'-' p""""'tatiort. Wltil.. the two may look similar, the ronf<'f'!'floC{' 
f'f"""\tabon addn.>ss..s a iiV<' audi"",-"-,, of peers involved in similar sci""Wic 
work, whi! .. TED Talks are dOS<'f to sci""", .. popu1arization and addrl'Ss liv .. 

audiet""" of lay people. Furt:hetn,or .. , the res<'arch into the visual Aids used 
in the pn'S"fltation<; cl..arly diff.>ff>utiat..s TED Talks from rot~ 1"'-"""flIaliooos. 
While the most important aspect of vis ... als in roufe.renrt. pres<'fltations is 
convincing th .. P""-'" audietlC<', TED talks uS'-' visuals" to .. xplain th .. findings, 
to .. x .. mplify or to make th .. audiertC<' la ... ghN(Th .... misS'-'n, 2014). 

In ("('C('11t y.....-s, two scholars - Sugimoto and Thelwall - ha" .. looked 
at TED Wks .. xtetlSi" .. ly from th .. p<'1"Sp<"Ctiv .. of scieuce communication 
characteristics, impact and also view .... comnumity interaction (Sugimoto, 
Th"!wall & LuivH-'r<-', 2013; &tgimoto & The/wall, 2013; Tsou, Thelwall, Ma-\g<'<n & 

Sugimoto, 2(14). lfiey concluded that TED talks impact u... p ... blic sphere 
primarily, rather than the academic community and that sci"",-"-,, and t,-",lmology 
videos pr<'S'-'llted by acad<-'ffiics are mort" sl1ec<>ssfu1 than thOS<-' pr<'S'-'llted by 
1lO1l-acad<-'ffiics. \Yhil .. this popwariZl-'S sci""", .. and many TED Talks videos 
"-""1' to be included in syllabi for highff education, it dO<-'s not contrib11te 
significantly to promoting the scierttisf s ~ within the acad..mic rommunity 
in terms of nurn""" of ritalious. R<-'s&trch into the audienco.-" s reoctioru; to pres<'flter 
characteristics 1\1'£1 platform (YottTube or the TED website) shows that vi"", ..... 
discuss th"pr<'S'-'llteron YouTube, whi! .. on the websit .. th'-'}' '-""gag<' with the 
rot,tent of the pn'S"fliation Also, looking at negatiV<' 1\1\d positive n-'actions in 
comn\etlts, th .. res<'archers ha,' .. C<lndud..d that fema! .. presertt .. rs stir mor .. 
'-"1l.lOtion (both positiV<' and negative)(Tsou et al., 2(14). furthe.r """"""h (){\ word 
us .. according to TED sf"-"'k .. r dassl'S (gender and backgroWld) is beroming 
fertik. ground for rese.>rchers in communication ~ and ""tum! language 
proc<>SSing and knowl..dge mining (Tsou, v..mare-st & Sugimoto, 2015). 

In studying TED Talks videos, our approach will draw from pr,-",ious 
n-'S'-'arch using naturallallguag<' prOC<-'ssillg and comptttationallinguistics 
methodology over a data, .. t comprising all the video transcripts upload..d to 
u... TED w .. W te until July 2015. How .. " .... , w .. will be also combining this 
comptttational analysis approach with an in-d."th qualitati" .. analysis of th .. 
visttal production t,-",hniqUl'S of th .. TED Talks video fOffila!' 



III . R""e.uch design.md method 

In the rolltext of the gloiMl phenomenon's incredsitlg CJtl!in<. popularity 
ov .... the past d""ade , OW" r"",,,arch lri"" to iderttify, dl'SCribe artd asse-ss the 
visual productiOtl format, discursive pallenlS of succl'SSful vid<'OS and 
view .... p<'ITeption. We will try to amw .... the following f"",,,arch qUe-stiOllS: 

RQl: What are the visual productiOtlcharaderistics of the TED Talks 
vid<'O format? 

RQ2: What are the characteristics artd ratings of the most popular 
vid<'Os? 

RQ3: What discurnive patterns ..... d topics ,.,... associated with popular 
videos/ ratings? 

.l. Method 

1ltis ~h combines large-ocale romputational analysis approach ... , 
including natural language proc<'"SSing MId automated qualitative discourse 
analysis of all the vid<'O transcrip ts on the TED Talks website, with in-depth 
qualitative cOtltent analy,;is of the visual aspect o f a sample of the most 
suce<>ssful videos to answ .... the r<'S&U"Ch que-stiOllS. 

i. Dn/iT col/u/iou 

The data used in this r"",,,arch w ...... collected from the TED Talks 

website in July 2015 using the Helium Scraper software . For each of the ov .... 
2000 videos fotmd on the website, we collected the following variabl ... : 

• pr!'S<'lltatiOtl title 

• speak .... name 

• speak .... occupatiOtl 

• event 

• y~ 
• view e r rating 

• duration 

• totalnumb.-r of shar"" 

• full text lrartscript 

The view .... ratings are selected by viewern from a fixed taxonomy 
that comprises 14 mostly positive ternlS: 
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T ~bl~ 1. TED Tall.:. <A.tingo '"",onomy 

_. 

How..v .... , the main vid'-'O w .. b page only displays th .. top two US<'f 
ratings for """h vid'-'O and th .. detailoo sror .... CMl b.. """ ... sed in a pop-up 
detail window. For this r..asort, th .. US<'f rating variabl .. will mostly the 
ratings highlightoo in Table 1. 

ii. AIIII!!!.i. ",etlwd. 

Data preparation and. dean-up was doll!' using MS Ex",,1 M,d th .. 
ASAP Utiliti ... add-in: ronv<'l"SiOll of durations in "'-'COllets, computation of 
numb.... of words in trM1SCripts M,d average sp<>akirtg sp<"<'<i, .. xdusiOll of 
s~al characters and time---eode-s from transcripts. 

Main analysis was doll!' using two fr .... softwM<' applications: Tabl..,.u 
Public 9 ftlld KH Cod...,. W .. usoo Tabledu Public to produ"" visualisations 
dl"SCribing the datas .. t and KH Cod .... was used to analyse the cont .... t of the 
transcript in reiatiOll to the other variabl ... using part-of-sp<"<'Ch tagging and 
word Co-OCcurT'-"""<' analysis. 

IV. AnMys is 

a. VisuM constn,clion of TED Talks v id .. os 

TED talks are about NldMs worth spreading". Then, what is the 
rel .. vanc .. of th .. visual approach of the vid'-'O presentation, as TED is about 
idMS ftlld Jl"""SO'l"l .. xperi .... "" ftlld not really about visuals? What does it take 
to mak .. TED taIl::s a thrilling e"J"l'ri .... ce for the audiences watching the 
pn'S<'fItatioll on th .. ir comput .... screens? 



•. 11." dllll/""S"s of dirutirrg ""d ~diti"s a lID video presmtatiOl' 

TED Wks are a ct .... mall shows. A show in wruc,h a 1"I'5p""'ted personality 
is ""tually spr""ding id .. as worth taking into consid .... atiOll. More than that, 
this show Mpp<'"1lS OIl a staS"", in a fully cOlltrolled ..... viroruru.>t,t. Swprise-s 
ar .. out of th.. qU"StiOll: Sp<'akers do th<'ir job on a staS"", th<'ir mov .. mellts are 
limited by u... staS"" itS<.'ti, th .. lights O[l that staS"", as it would bE- a nOllS<.'flS<' 
for a sp<-ak .... to wand .... in th .. dark, not only for th .. sake of th .. video 
shooting, but also of th.. prl'S<'1ltatiOll itS<.'lf. Wir .. le-ss microphones r<'quir .. 
th.. spo-ak<'r to filOV .. within a dl'Signated af<'a, in order to a"oid lUUlOying 
int .... f .... <'IlC<.'S. The public is th ...... to att ..... d u... Pf<'S<.'1ltatiOll willingly, so no 
swprises are to bE- "xp""'ted from that part .. ith ..... 

Giv ..... th.. COllt"Xt, ct,,, could hardly imagin<' a situatiOll mor .. 
COllVeni ..... t for th .. video director. Th ..... is a ve-ry limited [lumber of visual 
marks: n.... Sf""'ke-r himself and the screen on wruc,h graphics are to b.. shown 
and videos!U"(' to b.. played. So, from a strictly contextual point of vi .. w , a 
single cam .... a on a wide shot tak ..... from th .. back of th.. hall would do u... 
job - as in th .. Cas<' of most recorded conf.........., .. prl'S<'1ltations. But th .. TED 
Talks videos ar .. mor .. than just recording of p .... ·s .. nlations as th .. y try to 
cOllvey a similar e>:pmerlC<' to that of beingl:h....... 

ii. Prodl/cirrg a lID Video Preselltatioll 

Th .. video production of an e\"<'nt lik<' TED must b.. tak ... , smously if 
it is to reach its aim. Audi<'fICes watching a prl'S<'1ltatiOll must S""t ~bfO"l1ght 
in~ to such a l .. v .. 1 that they would actually get a S<.'flS<' of b..ing l:h...... lU,d 
being fully absorbed by the pr<'S<'1ltatictl, in order to g .. t a f .... ling similar to 
th.. Olles actually att<'1lding that prl'S<'1ltatiOll. 

nus is not a trivial task for visual din>ctofS. Th .. y must make the 
vi .. w .... s .... and Wlderstand th.. informatiOll that's b..ing deliv .. red by th .. 
sp<'ak...., bnt also · f .... l· what's to b..lik .. to watch th .. prl'S<'1ltatiOll from th .. 
crowd. 

n. .. .. I .. ments th.. director must pay attelltiOll to !U"(' the sp<-ak .... 
himS<'lf, u... video signal destined for the projection ocr ....... or video-wall, u... 
.... lationship b..tw ....... th.. sp<-ak. .... and th.. ocre<.>n, the r .. lationship b..tw<'<'"ll 
th.. sp.....u..... and the public, and th ...... actions of th .. public it ... 1I. nus task 
calls for a prof<'Ssional approach of visuals and audio. "Jho. din>ctors must 
imagirt .. a S<.'t-up of cam .... ", that allows them to follow the prl'S<'1ltatiOll in 
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an int .... l'Sting. dynamic and fluent way. They must decid .. on th .. numb.... of 
ClUlli'"l'as, staging and blocking. suppl .. menl.uy lighting (if possible) and also 
on sotmd pick-up. 

hi. Vi~lml5 

Th .. direclor's task is 10 prodUC<' " pow..,.ful video pr ........ talion of the 
sp<'<'Ch. In the ... xl, thepn'"Sl'fllation OUtst be flu .. ,,!, &lSy to walch and 'md....-sland 
and to attmct the vK-w"". In order to ""hi...,., this gOO, the preS<'"lationmusl have 
good quality pictur..s, a wiS<' selection of shots and a fair rhythm, attained by 
d .. v..,.ly a!t ...... aling varied shots . Th ..... should """hi .. the direclor to g<'t that 
rhythm in the edit In ord.... to ""hi ...... this, two types of visual SOW<.'<'S ...... used: 
The cameras .-..rorrling the action and the compuler d..liv<'ring graph.ics and 
vid<'OS. Th .. number of C<l.llli'"1"as d..pends on seVl'fal aspectr.: 1he \yp<' of 
pn'"SI'fllalion, ils rompJe.xity, the dimension of the s,,"8'" and hall, the numh>r of 
available can ....... op<'falorn (if th..y ...... too few, son ... can\l'fas musl be blocked 
on fixed shols) and th .. skills of th .. can,,,,,a op<>rators, in l...-ms of their ability 
to swiftly .... fram .. shols, thus allowing one camera lodeal with S<' .... ra! typ..s 
o f shots. n.e din>ctor should be abl .. 10 d .. liv .... all typ..s of shots n....ded: 

1. Shots of th .. sf""lker - .. xlf<'ll,e long shols to S<'<' the entir .. slage 
with the sf""lk .... and the vid<'O SCf<'<'1' in th .. backgrotmd, long shots to show 
mo,-"ol<'flls on th .. slage, ""-'<iium shols to show g<'Shlfl'S, doS<'-ups 10 S<'<' 

th .. facial "xpre-ssious, und<'fStand the spe.1ker's f""lings and f....J. the-ir '-'""<'fgy. 
Soo"-'"lin'l'S <'Ven exrrem .. dOS<'-ups can be US<'d 10 ""hi .. v .. this. 

2. The vid<'O signa! from the computer should be recorded s.-parat..ly 
for !at .. r ins. -rtion in the edit. 

3. Shols of th .. public should be tak .... into consid .... ation, both group 
and individual shots, to illustrate th .. audi .... ""·s reaction. Without f:he.S<' 
shots, the viewer will n<'Ver g<'t th .. f""ling that he is ""tually participating to 
that pr<'S<'f\lalion. 

Combining all u...s.. shots in the edit would d..hv"" a video pr<'S<'lllalion 
with a fair rhythm, always showing the importanl thing to be S'-'<'ll al any 
particular momen!, guiding the vi .. wer's att .... tion just as it hapf"'"llS. like in 
the caS<' of ""Iually att .... ding the liv .. pt"!'S<'ulation. 

iv. LigMi"g 

In som .. ca .... , slag<" ...... lil accr>rding to video production demands, 
in others they ar .. nol, so the director must do the b..st h .. can within the 
constrainls of th .. environm .... t. Consid .. ring th .. gr'-'""I variety of TED .. v ... ,ls, 
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this is larg .. ly a matt<'f of budg<'t and som .. tim .. s d"f""lds on f:he. t...,hnical 
level of th .. stage. Some stag<" have prof<'SSionallighting equipm ..... t, some 
don' t, CdS<' in which, if f:he. bttdg<'t allows, suppl<'ffi ..... tary lights should b.. 
installoo for th .. sake of the video pre·sentation. 

". SOIIll<l 

There lU"<' S<'veral aspects that Il<'<.'d attention in terms of capturing 
and rec<>rding SOWld in the cas<' of this \yp<' of pres<'1ltation: 

1. The most important aSp""t is f:he. voiC<' of th .. sp.....ker. As sp<'aket"S 
0\0\'" fr .... ly on th .. stag<' and soouotime-s th .. y haw th .. ir hands busy showing 
things to the audi ... ,C<' 01" even playing an instrument, f:he.y n.....d a portable 
wireless microphone. The handheld microphon .. , although sometim<'S d .. lin'ring 
a b..ll<'f sotmd quality, is not a good chait'<'. It is Wl<.'ODlfortabl .. for th .. sp<>aker 
becauS<' it k<'<'J'S OlIe hand occupioo at all times, but it is also a probl<'ffi for 
sow,d recording. as its position constantly shifts, as f:he. sp<>ak<'f mav ... his 
hands and head, d .. livering an e,'{'f fluctuating sOWld l .. v .. l. o..p..nding 0lI 
f:he. nature of the pr ..... ntation, th .. dir<'ctor has to d<'Cide whef:he.r to uS<' a 
wir<'l ... s lavali<'f microphone or a h<'ads .. l. Thelavalier microphone is .... sier 
to mOWlt, as it's placoo on th .. sp<>ak..r s dothing. k....-ping a constant distance 
from the mouth and l .... ving th .. sp<>ak .... full fr.....dom of mo,""n"",\' It should 
always b.. the first choiC<', tmless there lU"<' sotUlds to b.. made during the 
presentation in th .. vicinity of the microphone, such as practical demonstrations 
which might prod""".lois<'s that would hamp<>r the good ........"liotl of the voiC<'. 
The sam!' happens ,,-t...n u... speake<- plays an instrum..nt during pres ..... tali01l, 
as f:he.lavali .... capsule is an omnidirectional microphone. In th ..... case-s, u... 
headS<'tl"<'D.lains th .. only soluliat'. Its capsule stays doS<' to the mouth in u... 
san", position. It is very conv.,.,; ..... t as it do..s not hanlf"'" sf"""ker's movements 
but it is quit .. wlComfortable to wear. It is WlComforlable to wear it aroWld 
your n<'Ck and OV<'f f:he. ears and it might distract the sp<'oker. Often, becaUS<' 
of the mov<'f"ents, the line becom ... too short, causing it to b.. too light and 
limiting u... tllffi of the h .. ad to at,e side. So, wh ....... v .... possibl .. , prod11C<'fS 
should use a lavali<'f micropha1ll'. 

2. The S<'Cond soWld signal rom ... from th .. computer, sow,d 
accompanying videos 01" slideshows. 

3. And th .. lhird sOWld to b.. picked is the ambient soWld. nus is the 
sow,d of th .. hall, parti<."u1arly th .. sow,d of th .. audi<'1lC" r ... pending to the 
pn'S<'1ltalion by applaUS<', laughter, sighs or any other human SOWlds. 



4. In addition to the ... , if the presentation includes dialogue with the 
crowd 0<" qUestiOllS from the audi",..,.., a "" of wireless handh<>ld microphone 
should be at hand, along with the operators who takes them to the people 
speaking from the audience. 

&>st soll1ld directing is being performed on the spol, as SOWld should 
be picked from the soWld mixer of the show. In most cases this C<)nlrols only 
the speaker and the computer, so the ambient sOWld should be rerorded 
separately and added in the postproduction stage. 

"'. Video Pre5~lIt"tioll of A I G o ..... ', Spud, 011 CIi"",t~ C/"'''ge 

An example of a TED video presentation perfoml<.'"d in average 
cirrumst"""es is AI Gore's speech on new thinking OIl the dim<lte crisis, 
which took place in Monterrey CA. 

The director had little to do about improving lighting. which was 
pretty bad, so they had to adapt to the situation. They used a dassical scheme 
of staging and blocking. covering the w hole ev ..... t by three cameras. 1be 
numbering of cameras is the author's choic .. , mlmbering t:ru>n, from right to 
left, as they w ...... positionoo on the ... 1. 

Camera I was placed on the right sid.. of \h .. stage, d .. livering a slight 
high angle. This camera produced medium shots facing left (Fig.I), and 
facing right (Fig.2), but also wider shots of Mr. Gore pointing at the scr ....... 
(Fig.3). In the final part of the preserttation, the camera was moved from the 
tripod to shoot handheld low angle dose-ups from the floor lev .. 1 (FigA). 



RAOO MEZA, CONST&'<lDI TROfl:'< 

~k"sme1lt 

Cam ...... 2.. positionl.'d deep<"" inlo I:h.. hall ""d m..ruum 10 I:h..l .. ft was 
mainly n>Sponsible for laking .. "tr.>tru.> long shots of th .. sf"Mk .... with the 
=<'<'1' in th .. baCkgrOWld, as"'-'<'ll in figur .... 5 and 6. 

Cam ...... 3 w .. s positioru>d 10 I:h..left of th .. slag .. , at slag<'" I""el and 
was f<'Sp<>llsible for dOS<.'-l1ps of the speake-r (Fig. 7 and 8) ""d wid .... shots 
(Fig.lO) or going as wide as longshol in zoom-oul motion (Fig.9) in order to 
S<'I an all ........ liw to e"b"em .. long shots from cam .... a 2, for belt .. r dynamics 
of I:h.. pn'"S""lllation. 
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Turning to th .. public, ClUlli"ril 3 was also .... sponsible for picking the 
.... ""lions of the public, in extreme long shots only (Fig.l1). Unfortunat..ly 
l:he-se shots suffer from very poor light. 



Th .. comp"tl'r graphics w,.".. ........ in th .. .. xl:rl'ffi .. long shots d .. livl'rl'd 
by caml'ras 2 and 3, but for a bettl'r Wld .. rshnding.th<,), w ...... also pr<'S<'lltl'd 
full scr ........ pickl'd "I' as an ind<'f'<'lld ..... t vid<'O sotlfU', as S<'I'll in fig. 12, 13 
and 14. 

Vic<>--pwsid .... t AI Gon>'s TI!D Talks f"""S"'lldtion becan ... wl)' popular 
aft .... being distrib"tl'd onliru.-. Looking atth .. t.duucal aSp<'Cts of I:h.. visUd.! 
production of such videos, we may conclude that although u.... "'t-up for Itt..,.,.. 
.... · .. .,Is is not always optimal and varie-s rouside<"<l.bly, the.... ..... ,.,.., ..... al key itSp<'Cls 

that contribut .. significantly to COIlStructing the videos for oulin .. live bro.tdcast 
and Sl.lb5<'queut distrib11tion and tIDt tnako.- the format recognizable and also 
easily distinguishabl .. from most rerot"ding of ocadenUc ronfert'n<."l' f"""S"'lldlions 
or lecture-s. Most imporlimtly, by also using medium shots, dOS<'-ups and full 
screetl vi<'WS of the slide5 from independent video sources, this kind of production 
is bell .... abl .. to conwy .. motion and information as well as providing the vi..wl'r 
with a similar experienc .. of that of a flli'"lIIM of the Ii".. audienc<'. 

b. RAtings, sp .. .tkers and sh ........ 

Looking at the top rating,; fOl" the N - 1570 videos for whlch w .. coll .. dl'd 
data about I:h.. y .. ar of the presentation in fig. 15, we will observ .. a d .. ar 
dominanc .. of videos ratl'd Inspiring, [nformative and Fascinating. 

Furf:he.rmor .. , the graph in fig. 16 shows how th .. most used us .... 
ratings co-o<."<."W". On th .. left w .. have I:h.. first rating and on th .. right - th .. 
second rating. W .. notice that whil .. Inspiring ro-<>c<."1lfS in relatively similar 
proportions with all the oth .... top ratings, ltiforma/ive C<>-<>C<"Ur"S mostly with 
Fascinahng, ltlSpiring and p""UIlSive. l1tis might signify that most US<'fS pen.-eiw 
an emotional value in watching 1ED Talks videos, whil .. the informational valu .. 
(although clearly pr<'S<'"llt) is less imparl ..... t lhan.the inspiratiaW value and only 
applies to some videos. Willie most videos ...... p<'f"<."<'ivl'd as being inspirational 
(as a first 01" second rating), only some as ~vl'd as being informativ ... 
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w .. also analy,;..d the- 'w .... ag .. Sp<'aking rat .. (m .. asur..d in words p .... 
minut .. by using a word cotmt on the- transcript and lh .. vidl'O duration). For 
all lh .. vidl'O ratings cate-goril'S lh .. av,."ag .. speaking rat .. is arOWld 150wpm, 
" "c""Pt fo r lh .. vidl'OS that hav .. t-n rat..d B<>auliful, wh<'fe it is much low,." 
as a rl'Sult of this types of vidl'OS mostly b<>ing or induding musical or dane<> 
p<'rf01"llliillC<'"S . 

It is int .... e-sting to look atlh .. av .... age sp<'aking ratl'S of lh .. sp<>ak...-s 
w ho d .. !iv......d som .. of the- most sucel'Ssful TED Talks pr!'S<'f\tations (fig. 17). 
W .. notiC<' that Sir K ..... Robinson's v...-y SUCfi'Ssful four vidl'OS t .. atun> an 
aw rag .. sp<>aking rat .. below lh .. g ......... al av .... age. 

---

.­

.~ .­.­.­.­.­.-

-
fig. 17. M=t~/~ ~~"ilh ' J> .. akillg~f.....d. (wpm) 

-
Fur1:he-r inv!'Stigation into what vi<'W<'fS consid,." to be Inspirational.. 

infomlativ .. , Fascinating and so on r"'luir .. s us to look into lh .. v .. rbal conl ..... 1 
o f the- pr<'S""tllation and analy ... discursiw p .... dicl'S. 

c. An.liys is of discnrsiv .. pdtt .. rns 

Using KH Cod,.", w .. lagged the- paris o f sp<'l'"Ch in the- transcripts of 
N - 1912 vid<'Os using the- inte-grat..d Sianford PC6 tagger and lri..d to d .. l .. ct 
patt .. rns of sJl"'""Ch associat..d w ith c""lain variable-s (ratings provid..d by 



users, period of pr .. ",nlation MId popularity of I:h.. pr!'S<'1llati01l). We also 
lagge-d "" · .... aIn-grams (two, lhr .... or fow-words " "Prl'Ssious) that appeared 
v...-y fnoqlli'"1lt1y in lh .. corpus. 

-

--

fig. 18. Co-occurt"«"oCr =two<k of ,,,tings, parts of opo«"Ch 
and 11."11'"""'" (min. TF- 5OO) 

"' 

It is int ....... ting 10 notic .. in fig. 18 that lh .. most used ratings (lfl.piriflg 
and It'.fOrttllltiW) f ..... tun> frequ ..... t " "Prl'Ssious such as ~how 10" , " tell you", 
" tall<abo·l1t" MId fnoqu ..... Uy occurring lerms such as " life" , "peopl .. '·, " story" 
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while, for example Infor""' /i"" and Per ... "";"" videos f ..... hue eXPf,""sions such 
as "we......d to", "we haw to" and the Iflfimnam., rating"'-"""lS to CO\"er mainly 
social issW"S. Judging by the most fnoquently used te rms, stories which are 
rated IfI "';ra/i(JfUlI se<'m to boo stories of personal exp<'rience. 

= -

fig. 19. Moot Jnqu<td v~oo and n<>WlS co-occurr<11oC<" ..... twock 
with < .. IinS" (min IF- I5OOj 

By increasing the frequency threshold to a minimum frequency of 
1500, w e can look at the most used nouns and """00 associated to each o f the 
top ratings in figme 19. 
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Figun"S 18 and 19 show how tl'mlS .... lating to sci""-"",, t .. dmology and 
dl'Sigll ...... mostly fOWld in transcripts of sp<'<"Ch<>s with ,atings such as 
Ingenious and Fascinating. The videos ,atM Persuas;"" S<'<'IT\ to sJl"""ifically 
contain t .. rms .... lating to rl'SOllf«'S, ec<nlonUc and financial issul'S . 

Fig""" 20 f",,1ures the Wk shar..s/ vil'WS variabl .. binned into 5 "at"goril'S 
(ov .... 10 million vi<'Ws, between 5 and 10 million vi<'Ws, betw ...... 1 and 5 
million vi .. ws, 'md .... 1 million views and no datal . The most suCC<'ssful 
videos S<'I'D\ to hav .. th .. rommon f .. atun> of containing .. xpt"'-"Ssiolls such as 
"I'm going to" or "1 want toff . Th .. diagram suggests the most popular videos 
f .. atures th .. me such as family, childhood, humarrity, improV'-"ment, monf"j/ 
.... sources and t.dmology. 'J"h.. videos that are in th .. two "at<'gori .. s tmd .. r 5 
million share lots of frequent t<'fITI "'-"-'WT<'l\Ces. 

--

-- --
Fig. ZO. Moot f~t ,~, noun s, ad~ and adj<cti~ 
in c~><"" with m""""," of oha=/~ c .. ~ 
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Figun" 21 shows aneth ... ~e diagram of most fn.qlli"flt 
t<>rnlS in sp""""h transcripts, this time binning th .. y<'M variab! .. into eight 
cateogoril'S in ord,." to obsl'rw the discursive sp<"rificities of TED Talks 
pres<"Hta\ions with rl'Sp"""t to c .... tain Iilnl' periods. The period of increasing 
sUCC<'SS spanning from 2!X)8 to th .. pr...,.,..,..t af'P""'U"S quit .. homoge-neous . Th .. 
sp<"rific terms occwring only in th .. rec ..... t 2014-2015 period se<'(l\ to f""hu .. 
v ... bs !ike "f...,l'· and Nbelil'Ve" and notms !ike "man", Nwoman", NfamilyN, 
" £rieruiN and N romnumity". These may be interpn'"ted as a sign of an incn>asing 

trend towards sharing warm, euwtiomu, h\W"\<Ul illterl'St stories of ~rsonal 
e"P"fll'HC". 

,.. 

2 -2 1 

~r -
--

-

Fig. 21. Co·occurren c" netwo<k o f fi<>WlO, V<"Cbo, "d,..,.-b, and adj.ctiv... 

"ith tUne penodo 
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Analysing discurniV<' patte-rns in TED Talks transcripts provides insighl 
inlo th..lhemes CO\.......d by th.. ~ and aIso their p""<"Pbon by th.. """,-ern. 

Common lenns among popular vid<>os show a trend lowards inspirational, 

emotional human inlen>sl slories f""-luring fMnily and childhood. 

v. Findings .• n d conclusions 

This ,..."...,..m has looked al visual production l .. dllUques and di=ive 
pattl'1"flS in ord .... 10 pinpoinl th.. sp<'cificities of TED Talks videos - a lyp<' of 

conl ..... 1 thaI has b..com .. a viral seru;ation wilhin !h .. lasl decad .. , lrigg<'"rirtg a 

plethora of associaled global .. v ..... ts, producing <n<>n' and more similar 

coni ..... \. Although p .... vious r'-'"S&U"Ch compares TED Talks 10 the ronf .... """ .. 
pn'S<'f\lation g"""", th .. analysis of th .. video production pallenlS shows thai 

I:h...... is gr<'<l.1 .. mphasis on also th .. video b..ing able 10 convey emotion, nol 

only on its informational coni ..... \. Also, as previous r .. ",arch suggests, TED 

Talks videos have an incn.>.lSingly larS" audi"",-,,-," of lay f"'OPi<', l1OI.l-acad<'"llucs, 
both on sil .. ""d esJl""'ially onJiru.. Mainslr'-'<lffi succ<'ss and sharing ""'y be 
relaled 10 th.. turn lowards DlO1"<' slories of f""'"SO""l ""f"-'"ri""'-"-'" which ..... phasize 

th.. emotional, h"""", in~1 asf"'""\, a trend which is, as we have m""tioned in 

u". introduc tion, in<T<'asingly criticized by some. 
By looking al how lags are applied by USI'<"S ()(l th.. TED websil .. , w .. haw 

tried 10 circumscribe whal th.. view....,; pet"<-'<'iw as being [nspiringl, It yiJrma/i"""/, 
Fascina/i"g and so on. WhiI .. the F~sci",,/ing and ["genious ralings S<'<'(lllo be 
applied to pr<'S<'"lllations with mo .... lechnical. or scientific ronlent, [" spiring and 

Cou r~gcous S'-'<'Ill 10 be applied 10 ..... o tional slories o f personal .. xp!'ri"""". 
Talks which ar .. Pcn ua5i"" F~sci",,/ing ""d [" spiri"g o f len f",,-Iu:r .. a strong 

ltyr,rma/i", rating as weU - a rating which S'-'<'IllS associaled with an acad .. mic 
l:r<'<l.lm",,1 of social issue-s. 

Furl:h..r r"",,arch rould US<' q ualilative lUlalysis methods 10 also 

inv .. stiga l .. sP"""""h sl:ruclu:re-s and 1lO1lV .... bal rommurucation pall .. ms in such 

videos and und<>rpin th .. """,hanisms thaI ronv .. y information and ..... otion 
both v .... balIy ""d 1lO1lv .... bally. 
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